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Welcome to the May edition of the Town Water Risk Reduction Program 

newsletter.  
  

Give us your feedback on the department’s 
regulation and support of local water utilities 

  

 

 

  

This is the third 6-monthly survey to help us understand your high-level views 

about how the department regulates, supports and works in partnership with local 

water utilities, and to identify where we need to improve. We would appreciate you 

taking the time to complete the survey. 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hhV2-MJwV1-WJV7CgFDGW2VL8rX8VCDjDW8tKRGL4gK-ZWW5y90Mg8g4hv6W3dcRDZ5-PQGXW8D1vwd4GlfM7VjVFCd7Yh2VpM3P85f6WjCcVbXLP48xb8dzW5sQz3n3GkcQ2W3zl_788rJMXbN62h60srvq96VyKDSr5h-Zs0W8fC0494TFRWHW1b_mgD7Yh3CwW99KFN35bHK7gW5JHQXM15Wg8q3l4H1


  

The survey is open until 30 June 2022 and should take 5–7 minutes of your time 

with all responses anonymous. We will share the results in July 2022 which will 

include a comparison with results from the previous surveys. Review the results of 

our surveys from June 2021 and December 2021 are available on our website. 

 

Complete the survey  

 

  

 

Implementing the new regulatory and assurance 
framework for local water utilities 

  

 

From 1 July, we will implement the new Regulatory and assurance framework for 

local water utilities, which is designed to enable local water utilities to manage 

risks. We are currently finalising the framework following public consultation on the 

draft. More than 40 stakeholders participated in the consultation, which included a 

webinar, survey and public submissions. All public submissions are now available 

on our website. 

The new approach to assessment and approvals of works (under section 60 of the 

Local Government Act or section 292(1) of the Water Management Act) will be 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hk32-MKJV1-WJV7CgKRcW63x97f6VTxcjW8TZnFG3-7h35W710yNw1bvRwBW51kqzP49qzDgW6-NyrW1h_L4MW8HPm5g6PlTM_W6wtk_P1wpMq5VXgJ11737zqwW6M9Q6F373T4FN5L0hVD_dS7_W8V2-K861bZRjW6-PYph8Gq05DW8MHQSy735SXpW5Bw0gV1WyjL9W4FGsht7N0317W5-DQTf6Gxv_8N2d-Yv91c8tNW5fk-2r4T9ZjPW8X228P4HLq-lW98d3xC1mqvv5V1mybf6D5xL7MLBLQTyv09dVrfbQg59NDQ7W7_Yhyf2lzrMj32ZH1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hjN2-MKpV1-WJV7CgLV4W3YbwML7cxYL-W7f2_mX2YnmBSW84wTQc5nQmbkW5GJq4q7FmGjNW4KBcRf3XMH4WMyWbG5MYtq9W5BCvM74_432PV1d84_1xp0hsVlfv8Q2d1-LnW7dS0SG8c9m8zW650g341F8SY6W3W_cCG8-fXwJW4HnbDT5RKmljN4tNv7HrTyxMVpyKg-5T9-WRW5Kg1sP8M_hXwW1HmPYx3nTMnkW9ck7QX64r149W6bj1g552zWB0W2XZSwj4XqZyTW666_Fk7RYfWMW2hH4xv3bXT-X3d2-1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hk32-MKJV1-WJV7CgM4SW5SY3Mk58RnM3W1VTNS15m83LFW3PJZ7y8pVG0kW425ykQ5n-mDvW74DPPn1g_F-XW3F07WS3wHT3nW1421vB32_5H-VLYDpk8xhLlYW4txFFz8cVpvsW2bBvjM13kfhnN8lgTFrd8wTtW3SCwDM5mVKz5W3VHBY1135H3XW4Kct375SmQQdW3p-2pp82sdbKW2FmQJK39T6XnW4QvqWg9jgGX8W3KdRGy6phvFxW85VR0n2Vg21TW1zQsl92D7M78W6BpKy36m13GtW6zV5HB6_FDZsW4_YkXL84L3cmW4Yfzm42klYws3dHD1


fully implemented by 1 July, with an online application form available as well as 

external guidance for local water utilities. 

In 2021, we committed to ensuring that those local water utilities progressing their 

Integrated Water Cycle Management (IWCM) Strategy would not be 

disadvantaged by the new strategic planning assurance framework. By 1 July we 

will engage with all local water utilities that are currently undertaking an IWCM 

Strategy, including those funded under the Safe and Secure Water Program. We 

will work with utilities individually to develop a clear transition program through to 1 

December. We will also publish draft guidance over the coming months, with final 

guidance in place by 1 October. 

For more information about the new Regulatory and assurance framework for local 

water utilities contact us at regional.town.water@dpie.nsw.gov.au 
  

 

WaterNSW dam safety pilots   
  

 

  

 
As part of our investigations into potential support for local water utilities managed 

by State Owned Corporations, the Town Water Risk Reduction Program is 

mailto:regional.town.water@dpie.nsw.gov.au
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hk32-MKJV1-WJV7CgzG4W5fLZN09c3zpJW512z4q9dX_9lW31bJxr5gh7-bW1bN0q22gVHDZW3Y1JQm4pVkWvW8bZHWz1nj7w-W3L_M_13d3bpGW52c63g6t70xkW6vvPXJ3HWQZ8W86nfYx2CRrrNW1cF2b04NW_tkW8VbMXZ1fwfXYW51R6KV6Yyk2VW1HK-KL387vcJV7Vt6x42G-0lW7YjY0R31MQXqW7Ckr7P4FNwCXW2PsCll8zwqFcW6dqtQN9ll8LsVF0XGk1HZW9xN81062L-GHgcVKQ-wW3tNWDQW4Q4xfN7CJqBXW2wWvSt1p0kpl376f1


working with WaterNSW and three local water utilities, Clarence Valley Council, 

Orange City Council and Tamworth Regional Council to undertake dam safety 

pilot projects. The pilots draw on the expertise of WaterNSW staff to help these 

councils improve dam safety compliance and asset risk management 

performance. During May, WaterNSW undertook site visits with all three councils 

to develop an understanding of the key issues and risks each face. 
  

Considering a national approach to operator training 
resources 

  

 

 

  

We are progressing our water industry skills and training action plan, including the 

development of high quality training resources. One of the actions we are 

focussing on is a national approach to the development and maintenance of 

training materials to reduce barriers to entry and costs for training providers to 

deliver accredited water operator training. Throughout June and July, we will 

engage with stakeholders from across the Australian water and training sectors 

and draw on the experience of other industries, to help develop this further. 
  

 

Webinar - water treatment during heavy rain events 
  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hkm2-MK_V1-WJV7CgLr9W18tnR07lvr-DW1Fr8SB6hqYXbW36bnXn6yD5JrW6Ztrqy8bng6kW53Ww4w8vmh4BVhLjd91SgWm7W3B3ZQB76HlqMW5vp14V3yQkPjW7krvM44x_vHYW29vRf24MywLvW3sg9h26hzfgDW5lCg8g84qc1WW5RbtKx6CYwMBW8vqJZ86X0h4hMqNZC32NTWHW8hHKqx6crTgfW3rDvnR95GqdxW4lB4Jk4lFgtSW38WPJ_1g9xNDN4DLmMmmY_KBW6s3yr985tj-hW5bQFVb3Q10dkW7T9wDc5rj26KW5n9jzr2QrdWNW1JRKQD4tHqhlW8hD3Vy4GThSR3l781


 

  

 

Save the Date - Tuesday 26th June 1:30pm 

Letting you know about a webinar for water treatment operators, engineers and 

managers about the lessons learnt in regional NSW during heavy rain events in 

early 2022. The webinar will be co-presented by the Department’s Water Group 

with NSW Health. An invitation will be emailed closer to the date with more 

information. 
  

The department at Ozwater 
  

 

 

  



Members of the Department’s Water Group attended Ozwater in Brisbane in May, 

including Dr Nanda Altavilla from the Town Water Risk Reduction Program and 

Chief Operating Officer Graham Attenborough. Ozwater provided a great 

opportunity to catch up with the latest in the water industry and engage with 

colleagues from across the Australian water industry, including many 

representatives from NSW local water utilities. Dr Nanda Altavilla participated in a 

forum hosted by the Queensland Water Directorate ‘Developing solutions to the 

water industry’s training supply market crisis’. A report on the outcomes from the 

session will be distributed by qldwater. We will post a link on our webpage when it 

is available. 
  

 

Australian Young Water Professional of the Year 
  

 

  

 

Congratulations to Michael Carter, Principal Process Engineer at Hunter H2O, for 

taking out the Australian Young Water Professional of the Year Award at the 

Australian Water Association Water Awards at Ozwater. Michael recently won the 

NSW award, and is a member of the Town Water Risk Reduction Program’s 

Technical Assessment and Approvals Working Group. Michael is a passionate 

and inspiring young principal engineer, with a vision for all water supplies across 

regional NSW to be safe and resilient. Still a farm boy at heart, his regional 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VX1fLc5vbYyVW2cM_Qk7-DcJ3W1FPBGm4KK_88N5q1hhV2-MJwV1-WJV7CgXBmN1w969khxtJbN8kVk8SCg45dW4bdWz34zmdvHN9dgrvPhs8M0W6v1mwc5lyyfmW415jwJ4NQDylN4KW8XCqRSv_W6bWFM43D746BW4GHh2y7CY15DW94JYmJ3d73hxW5FB-Ty8r4Rs_W2GLDNS8gpf3fM9vvfVYTSRyN1f5PWnhBBMRW1ck5_R8tBQMwW6K3YK329Fh513bRG1


background has cultivated meaningful impact throughout the water industry and 

has inspired collaboration across divisions. 
  

Further information and feedback 
  

 

Visit the Town Water Risk Reduction Program website for more detailed 

information. 

Have your say 

For more information or enquires please email the team at 

regional.town.water@dpie.nsw.gov.au 

 

Visit the website  

 

  

 

 

 

 

 

 
 

Department of Planning and Environment, Parramatta Square, 12 Darcy Street, Parramatta, NSW 2150, 
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