Department of Climate Change, Energy, NSW
the Environment and Water GOVERNMENT

Snapshot of the local
water utility sector in NSW

Data in this snapshot is representative of the 59% of local water utilities that responded
to the survey in 2024.
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Looking ahead

Challenges

- High number and long duration of vacancies
- Knowledge transfer and succession

planning

- Inflexible training subsidies -
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Frontline operational staff take home an average of 12-17% of pay from overtime, on-call or penalty rates

Opportunities
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Targeted recruitment of minority
groups to increase diversity

Increased uptake of traineeships
Increased regional collaboration
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The department thanks all the LWUs that responded to the Workforce Composition Survey, sharing their data to
help build a picture of the water industry in NSW.
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