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Welcome to the February edition of the Town Water Risk Reduction Program

newsletter.

Stay safe with widespread flooding in Regional NSW

Many parts of the state are currently experiencing heavy rainfall and flooding. We

hope you and your communities stay safe during these extreme conditions. Please

contact us if we can provide support.

Welcoming and inducting new Councillors
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Photo credit: LGNSW Annual Conference (supplied by LGNSW)

Congratulations to all new and returning Councillors.

To support new Councillors in their roles in regional NSW water utilities, the
department is creating a suite of resources to support education and decision-
making. The materials include an induction document, an induction webinar for
newly elected councillors and case studies that highlight the roles of decision
makers and water utilities that in various scenarios in managing water services. All

materials will be made available on our webpage.

The induction handbook is now available in a PDF and an editable Word version

as a resource for decision makers operating in a regional Council-owned local

water utility, especially for councillors in councils and county councils.

The handbook contains an overview of the objectives for managing a local water
utility, planning and reporting, legislation and responsibilities, strategic planning
and pricing, asset management and so much more. By posing a series of
questions and considerations the handbook provides guidance on some of the

decisions a new Councillor may need to make.
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The induction webinar ‘Water: make it your business” is part of the Office of Local
Government’s Hit the Ground Running webinars. More information including how

to register is available on the OLG website.

Riverina Water wins the Sam Samra Award

" DINNER SPONSOR X

Congratulations to Riverina Water winner of the 2021 Sam Samra Award, which

was presented at the LGNSW Water Management Conference in Narrabri.

The Sam Samra Award was established in 2017 as a memorial and
acknowledgement of the late Sam Samra’s long-term contribution, passion and

dedication to the water industry.

The judges applaud Riverina Water’s development of the Integrated Water Cycle
Management issues paper and strategy which involved collaborating with a broad

range of stakeholders, now complete and recently adopted.
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Riverina Water has developed a 30-year capital works programme (and supported

a 30-year long term financial plan) to accommodate:

o Water supply demand growth
o Replacement of assets
e Levels of service improvements

o Meeting governance requirements.

The Sam Samra Award is co-sponsored by the department, Local Government
NSW and the Water Directorate.

LGNSW Water Management Conference
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The LGNSW Water Management Conference in Narrabri from 9 — 11 February
lived up to all of our expectations and more. It was fabulous to get together as a

local water utility sector face-to-face again — even if it took four attempts!

The opening plenary session saw The Hon. Kevin Anderson MP, Minister for
Lands and Water share an update on what the NSW Government is doing to for
safe and secure water supplies in regional communities. The CEO NSW Water
Sector Jim Bentley reflected on what he heard at previous LGNSW Water
Conferences and how we are working in partnership with the local water utility

sector to address that feedback.

The Town Water Risk Reduction Program team also shared updates on the
progress of the Program, and a specific session on our upcoming councillor

induction webinar.

We look forward to more face-to-face events in 2022.

Alum supply chain update
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On 2 February we alerted local water utilities to a risk of a shortage in Aluminium

Sulphate (Alum) in the eastern states of Australia. Alum is a water treatment
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chemical critical to the maintenance of safe water. The potential shortage was
apparent due to disruptions to the East-West rail link between the eastern states

and Western Australia.

Although the East-West rail link was re-opened on 15 February following
emergency repairs, there remain a freight backlog with contingency transportation
measures required to be in place until at least April 2022. The department is
liaising with the Australian Department of Home Affairs through the National
Coordination Mechanism to prioritise water and sewage treatment supplies
amongst the freight backlog.

We are monitoring the situation and providing routine updates. Local water utilities
have been urged to be ready to activate your business continuity plans as
required, to stay in close contact with your Alum suppliers and escalate any

concerns about local shortages with their your local DPE Water regional contact.

Technical advice and assistance is available from DPE Water and NSW Health.
Councils should contact their NSW Health Public Health Unit and local DPE Water
inspector if critical limits are exceeded or where there are raw water quality

problems that mean treatment processes may not be effective.

Local water utilities’ planning data sets




The department has started generating the Planning Data Sets for all the local

water utilities in regional NSW.

The Planning Data Sets, containing validated historical annual performance data
for a large number of performance indicators gathered over the period from 1994-

95 to 2019-20, have been sent to each local water utility.

This data can inform a local water utility’s strategic planning, pricing and other
critical business decisions. This data can also be used to support utility’s future
planning by analysing the comprehensive data reported in the NSW Water Supply
and Sewerage Performance Monitoring System. The included data in the Planning
Data Set covers the different information areas, including assets, customers,

environment, financial, health, pricing and water data.

The Town Water Risk Reduction Program is also working to improve the
performance monitoring of the sector to ensure it is streamlined and can identify
performance trends over time to facilitate a partnership approach to addressing
challenges. This includes a review and rationalisation of the performance

indicators collected and reported by local water utilities.

Please email us at LWU.PerformanceReporting@dpie.nsw.gov.au with any

feedback regarding the Planning Data Sets.

Welcome Sonya and Tim
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We are excited to welcome Sonya Cochrane and Tim Stevenson to the Town

Water Risk Reduction Program team.

Sonya joins us from the Office of Local Government, where she has worked on a
wide range of statutory and policy reviews, programs and projects. Sonya will be
working on our improvements to the regulatory framework. Born and raised in
regional NSW, Sonya is passionate about supporting and strengthening regional
communities. She could be considered sports mad and loves nothing better than a

road trip across the country or out of the country to watch a favourite team.

Tim joins us as part of the NSW Government Graduate program and will be
working primarily on our skills and training focus area. Prior to joining the
Department Tim operated restaurants and a marketing agency. He is passionate
about ensuring all voices are heard and included. Tim is also a Rugby League

fanatic and a golf caddy for his 3 sons.

We are excited to have Sonya and Tim join our team and use their skills and

experience to make a positive impact on the local water utility sector.

Further information and feedback

Visit the Town Water Risk Reduction Program website for more detailed

information including a fact sheet that sets out the Program scope and proposed

focus areas.
Have your say

For more information or enquires please email the team at

regional.town.water@dpie.nsw.gov.au

Visit the website



https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVSc2-MKpV1-WJV7CgMVpW41X_h94VtQV0N2GdpXdjWvVWW5QDbH684jcK-W2h2m3x6nmfVrW6lpnBg44_KJLW6fcXmg6g5FkMW61LXBn2WxWd5W4W2xfN3SN0yYW7xHgtm99yv2RW8BwqB91WKN2gW1304cT4PBtF_VpmPp92Q1tv1W8QMrXD6c93X4VjKrBl18cH3rW8RYb6f6Zb63FW74LPsG7J2jsRVK5Yrm692YqnW7PWkGj4FKK1JW2hhslL5L4pdpW1j2Hqp17YvRyW1wVzhZ2jXgkgW6g5Y-k455Mxc3pHQ1
mailto:regional.town.water@dpie.nsw.gov.au
https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVSc2-MKpV1-WJV7CgBbfW4ZM1MG6JHRr7W8WB49f72l4qGW5cCtck4llWrPW4ZJGvF6G2XMwW4NrPDc22xy67W2Q-VQ71H_4FlW7955bJ94Jtr7W4MPj2v5PsR6GW56HBnx3h9GJjN3jsbBTqV3wjW8WcfD94fF4BMW25117P7wrvLXW5_3ss92LStytVMZTmk8NMhw8W7CPJlp5BbhNzW1bDZB-5G0wmSW1dyNkh6vc0DpW4LfDd04ck5dnN8TwzBFsczfXW5WdR1_8gJssLVCgZcG8mmlPpW7XCpwy5G89CM3n0g1

000

Department of Planning and Environment, Parramatta Square, 12 Darcy Street, Parramatta, NSW 2150,
Australia

Unsubscribe Manage preferences



https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVRkbWCCNV9V4KD7CgG7ZN4fskqV4nHTwW8Yxv6Y8nkVXgW8_2RVp4VWmzFW3DyNvY99X0tmW2r5L4L3SwkpgVBMpRr4hpP1xW8rhVjT5wPJxlW3Rcq3F1yFhTTVZjN4F5B2s9jW4cZcyY1Fqrg2W5KT6Rd3sN8jgW91_xhn6T6vvgW75y_Ws8f3PK5W1HZ71Z2cb5mQW8VVTCX5VvvygVljStm1-rymYV1TBh95Zg1fnW6F6_hk3NThZxW3HSt1g8t_tdcW8xDt9H2l5dTFW3jLQzG5NCBLRW83r_MM6DX0TGW5hxyqm8kB51-W1dVxgW5M2y_7W1rz49N6hm1FsW7zn0rr84d4WCW7GyqNc2lJCYfW50PtFS7zfzHHW3WF2107yNv5bW4FHSYs2n7x3bW1sktl87bRKFxW8TLllb3b-DlQN97LNwCTCsylW4zbv-V6SNctSW55Gmrd8TlLmBW2YVgR77Shj95W25CkFD20Fb9rV7LTxs6T9lFJW3nRtyj3b88wPW3Bn2XY7h-q-8N36mzXlwNbBDW73yVLp6WMNPWW6xS4CL3F9t_mW1vmMWZ6N_Y7-VxfCD18WchL2W8T9-nK2F3wKyW6c1gb645RlBKW1WkFMP4jqC6TN3q1xGGy9BY-TWxfh5CDbHrN6_9-_9bLjKYW5l9jHQ3l8J7MV-kGr01TTcvHW5K2hKV3G7XhgW5F-pmL6LHj-PVpXNzm7CFqTpW3x86Xd7V5GkHW1Bd6dV3L6xcGW5gfg3w2S82VFW8ttqHb963PNkW6xgXTw6Tvk5STnTc285zZCMW1FTl3H2Nbt9hW4ZSC333HdydxV4ZHm97Q6pKMW1qKlw56cGzJQW233s8s6778P5W1nfFXR81N3ttN8KfDpXTtQ98V4RXY438DQ5dW5ZmwL-75kX7mW97MJx46s6P1-W5F4CgQ59QfXXW6bC-Nl1TDgVMVWhT7k5RQY7_W7BPLPn2Bg1t_W2cml365QZwdWW6pT-my6WZ63qN1RGLmb-ZDzyW47zYN438GksD34jz1
https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVTp8Y37GV7Wycr7CgJxXVFYmDG4YWlh5W4cG_PY1MN_QtW5fV3wF8xDbCRW3DC_nm5GKWKcW1VgjPN2mM2PsW1Jh9Nh5mDzpVW4_NchY2t4s1SW7GmBvK8VsskWW3cHTNL67k8qDW6jKgTN6YrL18W2nFkXw7CZMgGW6-V3Z94pBMp3VKTlyB72Hj2gW892Q2x1NMPffN3L0gZFTcCQ_W1Dd7Q764WqtyW8jPF7v7GlCvQW9kgtTK5c2kJNW6YZDJm6QMzNMW3GB2Jw180MfBW4RCpYY4ypGzbW92pJYs3XF2D0VH3XpW13nksZVGLkdN6_VSzyVQmz0k1lCffzW7vRykg5LGzjpW5y0LyC22GmB2W6L408H7RJJ5lVzdk3k4jz1pjW1lkHP159dmHpW6XCBBZ2WKx5mW5TRJqP828WWfW7qdCmh789ZzzW1HYRSZ2q-dj0W5j40_N4DFBjkW3chDPN2dgrczW8xyh7w2487NPW5lC5D37sNPptF30HWdXl9zfV1HdPp72k6qrW6KlhJx1rbt5wDDln9LXZn9N47sRfd5z7ymW6NLb-62t-dT-N3rSJN4M9vJpW2M3d3z91Qvl8VCJnrr99rrXGW8hMQMz1cDhHxW8Bhlfr8q6RYkW8z_k0n4xlhwmW35_2YM7DPNMHW653lyL5smrwhW6CqWxC2jPgttW8RnhBJ6LM0xpW90dJy-5lmbjXW8Mh-2j1gXS4-W4_xw_t7TTSrRW2Qg7MP73sgdLN5lcJYpMj46bW3Kvxz93hyLKKW8mbXG477vYhDW5_1H1n1lCd3YW7G9PtV8r748lW3cTHRD8p341sW8BLbFX1s60xlW2j-T2Z666TZkW54GyJN8gHNWfW2sQgd74wMXhcW1N2LTL8R4x5PW2zPYln5CVYp9W6Mb34G6G6D-WVGqg0x5kFXxLW6c0qRM1t-zmMW1YmNHK90NvWtW88-WHW1Dsk1JW99Vt7895fzCcW3CNBq0242BK-W3vwN7t574psH336z1
https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVRX2-MK5V1-WJV7CgZV1W7LPwRY974bWNW8b6tkX7kPlcWW5y81DG25HRR8W805J1k2l5X_lW2G_B_-8dw4mJW1Fd2y52kwfMYW1pv9mp6qh-3yW4gMFvH21f0tLW6XptC07FNxRhW3hxyy92yJyVKW5wddYd6MWxV-W2ttG6Z9dq0JhW8D5zTD8dJBm5W70MXz43X3qgxW5F6l053xq9HmW9k126H5nVLN7W8jrG7v4sl543W8VZspQ5-5MH4N2_wQdrJZLD5N1P8c57_G50r39QR1
https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVRD2-MJQV1-WJV7CgKGWW4DskwM4KlgTTW52-1xC5nl-D_N7VjrWHDrNQBW65JwwT8B_dmrW5yRCk57scBQCW4lKs3Z6zYhXRW8jQDng717qTlW2ZGg6-3r4CWYW4Y_pt35ysDrXN6CcXVXfxXRQW7R5Qtp2QDl8dVHm6K56PL7NcW7NW4bk8yP17bW2gWRR56DKw-QW50Jw763kyZGPW8qCcgL7SgswyW5d6S5z3WM_snN5XMyy_NkTfh33Dj1
https://email.dpie.nsw.gov.au/e3t/Btc/GA+113/cfFWc04/VXgy6Q7m6XqvN5mc3Y_FK0wsW4-ljtc4G5fM4MmLVRD2-MJQV1-WJV7CgKdMW4kf0zl8BbXxLVy73bg8H1fxXVXYSX35lYt9jW7FZHBx79ppyZVcK3P625ybfWVqvSTf1dLdChW2F3cCN1vyQyNW5fL9rR3r_ffjV_PytG6bQWRwW3swhBg57rz6FW3kMjlM3lgF_YW7TjqpD6Pz891W5rpQQ064Fl6NW2pKCZj6q_-lVV1_lH95r3_8wW6WkQp-7-1y-qW4MZ2WR6Cbv_MW6tG4HK6FRnKp31jQ1

	Town Water Risk Reduction Program 
	Further information and feedback


