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Welcome to the June edition of the Town Water Risk Reduction Program 

newsletter.  
  

Have your say on the proposed incident and 
emergency management framework for local water 
utilities  

  

 

 

  

The department’s proposed incident and emergency management framework for 

local water utilities is open for public consultation until Monday 18 July 2022. 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8K92-MLhV1-WJV7CgFJRVyfj8y8Bm092N2Vy2h8bs-sDW197pqv7F831yW1BtR5L8dvPh_W5H7Mv94q5zSPW2q0S-m3F1cg0N5vWYRGbw96FW8Phzy44g6lM3W3Wx94983M_yFN6r82yGvLWGZW7CPCPZ7ds1VtW14NfVf6vlZgxW1d8RgY8ynGmtN4c29rfDwX8yW2Xp_kG6-4LjBW5jng4f2QSxYJW4855w-8ncxvqW4cZ5H6210hV1W4QlK_B1qwWSQW1GVG611ltYTtW48SFgy17q5smW7Y90Lk8qHbwnW51bgfw7K11gdTWzLz3xS8M_VpXVLd6cnzGsW6BZNch3Q1r1DW3cBgtm7Z9ZKgVQZjJh3t9Bn338bP1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8K92-MLhV1-WJV7CgFJRVyfj8y8Bm092N2Vy2h8bs-sDW197pqv7F831yW1BtR5L8dvPh_W5H7Mv94q5zSPW2q0S-m3F1cg0N5vWYRGbw96FW8Phzy44g6lM3W3Wx94983M_yFN6r82yGvLWGZW7CPCPZ7ds1VtW14NfVf6vlZgxW1d8RgY8ynGmtN4c29rfDwX8yW2Xp_kG6-4LjBW5jng4f2QSxYJW4855w-8ncxvqW4cZ5H6210hV1W4QlK_B1qwWSQW1GVG611ltYTtW48SFgy17q5smW7Y90Lk8qHbwnW51bgfw7K11gdTWzLz3xS8M_VpXVLd6cnzGsW6BZNch3Q1r1DW3cBgtm7Z9ZKgVQZjJh3t9Bn338bP1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8Hp2-MJwV1-WJV7CgTqXW5ZVGW58K2TY6N88rYNWDWkyMW6H53DX3_phgbW5qqmH28JbxPtN16B2SfkWgt9W3J_-Qk6301WZW1243M74--Tr-W4Zhqdn4xkLzyW46MlJq6G634KW4b2XH47rwlb_W4SBdgY8TbYQjW6D1M2P4m6_3_W6ZC3sQ38ng1_W8pmnhn5zhc2cW561Pwb3jKGqHW2B6YnH5P_gNd32nN1


  

The aim of the framework is to support local water utilities to better manage risks, 

using an outcomes focussed approach. The framework provides guidance to local 

water utilities to inform their development of specific incident and emergency 

management processes. Once the framework had been finalised, we will develop 

additional guidance materials to support local water utilities. 

 

Have your say  

 

  

 

Provide your feedback on the department’s 
regulation and support of local water utilities 

  

 

  

 

This is the third bi-monthly survey we have undertaken to help us understand your 

views on how the department regulates, supports and works in partnership with 

local water utilities, and to identify areas for improvement. We would appreciate 

you taking the time to complete the survey. We value your feedback and 

appreciate you taking the time to provide your views - all responses are 

anonymous. 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8JB2-MKJV1-WJV7CgHSWW6q97-q7l9rbHW8f-mDB1S-ghbN16CTHYRlLMcVz4hBP65yXlBW7KknJV4j5l7NVGR1fd3fHwPDW4kVBHd2M5zhjW2tNDdD5fKQXCW5FGm5y4T08_1W7b2k057mFDW8VCm7Ml2JlVz8W7rdvt69f9WpnW6j1BT86pQbLPN3s0gMZFFGW_VQ0tq49638nbW83sySW3GBJHZW1LXFFv86ngtJVF6SmX5cbl5dW7kzcz51XN0c1VjXwn15mtd_nN7tZ-hrW4qKwW6B6SV31HgbkjVT2X5-7gbkSpW2YpX_V97rm6n3jsm1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8Hp2-MJwV1-WJV7Cg-pmW1l_mYg2v6gDMW26QxVc3VZB82W4JjmQQ85vy9nW10n4nD2pH5GDW8CYQNh8hQLvbN8KyrMdgr2-fW6gxWhB4wgw6WV85LXY2KYLs8W2LY2qH6Nk5J8V3WKm43lHzDdW4X648d811y5YW17HHYH8vtV3sW5XjfZn8pVFpkVRBP0H6lb52cW5hys653ts6bdW4W0plC2-n9QT3dt31


  

The survey is open until 30 June 2022 and will take around 5-7 minutes to 

complete. We will share the responses on our website in July 2022,as well as a 

comparison with previous survey results. You can read the June 2021 and 

December 2021 survey results on our website. 

 

Complete the survey  

 

  

Implementing the new regulatory and assurance 
framework for local water utilities 

  

 

 

From 1 July 2022 we will implement the new Regulatory and assurance framework 

for local water utilities, which is designed to enable local water utilities to manage 

risks. 

Thank you to the more than 40 stakeholders who participated in the consultation, 

via our webinar, survey or public submissions. You can view all public 

submissions on our website. We are currently finalising the framework following 

public consultation on the draft. 

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8JB2-MKJV1-WJV7CgJZxW3G40km6RkWDYF2FYXB5GfPhW8srkwc8V2Xh0N6k5yxtdhS1RW7nnd8g6qLKrdW8CcWCN6B7CZBW2wxz-J91Xr8gW3cMn1b4zrM_9N1L49GH2LmCQW58qWMm5T0ykKW5WvGpD2-5Ln2W29whQ923gPvSW6mGyKW9ljh_WW8TbYHp7QGMWxN8RZ5HSkz5msN3jcyscPyTyWW5wf1CG1H7DZ7VvfFhZ6v2f7RW2VR48p4_vH9DN2qXNNq9zrrXW4LpdY91jpzxJW2lHVjw6BdL1JN8y2Hlyctx5NW2fLxBs1_bYRR33zw1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8Jh2-MKpV1-WJV7Cg-82W8cH5xb5FN470VtkCwr4nCHnNW5rF0z75S8-zTW4q8zx36KWhKjW95lw6F79mQYfF1lh0VsM9WRVs9bT36gh_3sW1kQT5N1G5wsvW5znZnH20TyzGVJhwHN12Z4d8W6-Bgss34p1GXW8THG8h5j3pHjW3-4W4B1plcbPW8Q7mbc93h7fGW2s6gSR98s616W7bdjvj1r4V4RW8MDv775WfPwQW4WnQLR2dCS95W8MTz4B8v3sWvF8-9Wqv6HY3W6cXy785f9lNnW4DN4jl6yGqhX3hzk1
https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8JB2-MKJV1-WJV7CgBWhW1PbG137w-pXZW1vWLHb4kSpWDW2rWVq02drv2RW8KPVVF4RXBJxW7z2FvT8x46JBW6mmtYv1kfzRBW34bZNp30b1xPW7YlYxh5bBNWSW1YRTgG39Qtq7W3WL2m28QjlJnW2W_CWj3Rv70kW7Dq-J43L6kS8W35Qj1p8-fKDvVgNK9b20HcsbTPClV5XF7WYW8r_RDr1m_nKmN1-ZZd7GfYf5W6sLsnX7mvjwvW2ftWq732P4ldN874Xkxlzh34W9hynf12B_9lWW8B0Jtw3NGB_ZW4rlsyR4lWL3sW4YyDB67nQZyX3f1q1


 

This new approach to the assessment and approvals of works under section 60 of 

the Local Government Act or section 292(1) of the Water Management Act, will be 

fully implemented by 1 July 2022. Under this new approach, all applications will be 

made via an online application and we will provide guidance for local water utilities 

to support them in this process. 

In 2021, we assured local water utilities that were progressing their Integrated 

Water Cycle Management (IWCM) Strategy that they would not be disadvantaged 

by the new strategic planning assurance framework. To ensure we meet this 

commitment we will: 

• further engage with all local water utilities currently undertaking an IWCM 

Strategy, including those funded under the Safe and Secure Water 

Program by 1 July 2022. 

• publish draft guidance over the coming months, with final guidance in place 

by 1 October 2022. 

• work with utilities individually to develop a clear transition program through 

to 1 December 2022.  

For more information about the new Regulatory and assurance framework for local 

water utilities you can contact us at regional.town.water@dpie.nsw.gov.au 
  

Are you a dam owner? Enrol in the new online dam 
surveillance course 

  

 

mailto:regional.town.water@dpie.nsw.gov.au


 

  

Dams Safety NSW is pleased to announce the launch of the new online training 

course Surveillance of embankment dams - routine inspections. The 3-hour online 

course aims to help NSW dam owners understand how best to undertake routine 

visual inspections of embankment dams. 

 

The online course covers how to inspect and assess embankment dams, including 

the equipment and records you need, and what to do should you find signs of 

problems. 

This non-accredited course is particularly aimed at those who inspect 

embankment dams declared by Dams Safety NSW. 

You can contact Dams Safety NSW for more information about whether you are 

eligible to complete competency assessments associated with the course by 

emailing info@damsafety.nsw.gov.au 
  

 

National water operations training resources 
workshop held in June 

  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8K93lLCfV1-WJV7CgHcHW7qQMpv8zwjF-W7KxH6W8TCBGtN6fYCdTxvB9qN8x5TBb6VCFPW5WRP1w6XVCHhW5B1LH35JdL5rW6T4vLF1cPtpWW8TGcZ12GG-MCMqmZ3x_v-B7W6WkG_H2qvlKBW8bC_8K3LL7PWW4gvGBK8CPHBpW3BfmYw2fgcC7VZCMRC2HnggjVD7FJC7lJZPwW8sKBGC64z6Z7W3tJ57_1KCHYVW25XLlx7njG5nVZyyxQ1MjqHTW7nx6R-3R0bCgW65Jhzx6HGzVVW76Bl7J4w7LKvW7B2Vzj4HlK5FW3kcgT98PRbtLN5NGZ0fL-2T-N9fyCsSTpYKJVGJ-yG1Qmzl_N5vXS3q1fGgc3jmM1
mailto:info@damsafety.nsw.gov.au


 

  

 

We are progressing the Skills and training action plan and delivering on actions to 

reduce the barriers faced by registered training organisations who want to deliver 

training programs for the first time. 

On 9 June 2022, we facilitated a successful workshop with over 20 national water 

and training sector stakeholders to develop business model options for developing 

and maintaining water operations training materials. 

All stakeholder contributions will be collated before we present business model 

options to the water and training sectors. We look forward to continuing to 

collaborate with our stakeholders across the water and training sectors. 
  

WaterNSW integrated river systems operator pilot 
  

 

 

  

https://email.dpie.nsw.gov.au/e3t/Ctc/GA+113/cfFWc04/VVvdz65BCGTBW7kQVpQ25_fY1W7gFL9V4LD8XcN46-8JV2-MK_V1-WJV7CgKm8W2LFbvj5n-J2SW4M6Pqj5YbdX7W2G4CWk971P-CW99fzHw8lhBH_W7d8ZCq1M55DLV7YBjV7yBzP7W19Ghhk2v5TZNW8sq1dC3l4SgFW1dnVTS5b0FPYW5R09TP6z-whqW8pHLvL3c17t-W8DN5fv1GjbTDW1pqwJm4Hg0_4W2d5psq3ldJRhW2hCgjM8SCQFJW64W9Vw864rJnW99Lr2Q3DDLzpW25YLD61WPftsW7qPZ7p7sN3zqW18clLD6xQBjgN500THq5JJKcW4qHsV97C-GgVW1L64mT25M_TkW7d74Kg6rlfV_W8ylnv86M2lCGF3wlySt17N33h2K1


As part of our work exploring potential new approaches for NSW Government 

support for local water utilities, the Town Water Risk Reduction Program has 

commissioned WaterNSW to undertake a pilot with Hay Shire and Murrumbidgee 

councils to explore an Integrated River Systems Operator approach. Under the 

pilot, WaterNSW is using its extensive river operations expertise to help Hay Shire 

and Murrumbidgee councils understand the river quality and quantity issues 

impacting their operations, and potential ways to mitigate these risks.  

WaterNSW gathered data and conducted site visits with both councils in May and 

June 2022, and on Thursday 16 June held risk identification workshops in 

Jerilderie, along with NSW Health and the department 

 WaterNSW will prepare an Operations Strategy and Drought Plan for each 

council by 31 July 2022, and a report to the Town Water Risk Reduction Program 

with recommendations about future options for broader support of local water 

utilities. 
  

 

Further information and feedback 
  

Visit the Town Water Risk Reduction Program website for more detailed 

information. 

Have your say 

For more information or enquires please email the team at 

regional.town.water@dpie.nsw.gov.au 

 

Visit the website  
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Department of Planning and Environment, Parramatta Square, 12 Darcy Street, Parramatta, NSW 2150, 
Australia  
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